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Searching Without Logging into CSS

CSS provides a home page Search option to allow users to access public information
without logging in. Users can access the GIS map, Global Search, User Registration,

Today



Login or Register

City of Concord

Citizen Self Service

Apply~  Today's Inspections Map Report  FeeEstimator Pay Invoices

Welcome to Self Service

o © o

Estimate Fees Search Public Records Apply
Use this tool to quickly estimate the This tool can be used to search for This tool can be used to apply for a
required fees for a permit or plan. existing permits, plans, inspections, permit, plan or license.

code cases, requests and licenses.

Create an account

Back to sign in



Logging into CSS
Visit the portal link.
Enter your username and password in the fields provided.

Mark the
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Sign in to community access services.

Sign in with Google
Sign in with Apple
Sign in with Microsoft

Sign in with Facebook

DEA

OR

Email address

Password

|:| Remember me

Forgot password? Unlock account? Help

Don't have an account? Sign up

Top Menu Navigation Tabs
DASHBOARD

The Dashboard contains an overview of any current permits, plans, inspections, and
invoices.



|Dashbc-ar\d| Home  Apply~ MyWork  Today's Inspections hMap Report Fes Estimator Pay Imvoices  SearchQ, Calendar @

My Permits
Attention Pending Active Draft Recent
» View My Permits
My Plans
Attention Pending Active Draft Recent
1+ Wiew My Plans
My Inspections My Invoices
Current
Requested Scheduled Closed " $O 00
0 0 0 Past Due
0 $0.00
Total
0 $0.00
1 View My Inspections » View My Invoices
HOME

The home screen is the starting point in the CSS system. It contains links to search for
public records, apply for a permit, access account information, pay invoices, use the GIS
map feature, and access the calendar.



City of Concord

Citizen Self Service

Apply~  Today's Inspections

Welcome to Self Service

Estimate Fees

Use this tool to guickly estimate the
required fees for a permit or plan.

©

Login or Register

Login to an existing or create a new
account. You can also find help if you
forgot your login information.

APPLY

Map Report Fee Estimator

o

Search Public Records

This tool can be used to search for

existing permits, plans, inspections,

code cases, requests and licenses,

©

Pay Invoice

Use this tool to pay for individual
invoices.

Search and apply for permit types and plans.

PayInvoices Search@, Calendar (@

Apply
This tool can be used to apply for a
permit, plan or license.

o

Map

Explore the map to see the activity
occurring in your neighborhood.



Dashboard

B PERMITS H PLANS
*» Al[127) »  Major Site Plan
*  Administrative Approval
*  Conditional Use Permit

» Conditional Use Permit for
disturbance to buffers or floodway

»  CUP for'Wireless
Telzcommunication

* o AlIL4]

CREATE & SAVE A TEMPLATE
One of the portal



Templates can be selected and applied during the application process, and multiple
templates can be created and uploaded.



MY WORK

Search and access all of your invoices, permits, plans, inspection history, licenses, or
request an inspection.

10



TODAY % INSPECTIONS

View inspections scheduled for the day. The search function allows you to search or sort
by case number, case type, inspection type, inspection status, address, primary
inspection, or inspection order.

MAP

Access the GIS mapping system. Type in a specific address in the search bar to obtain
permitting history, apply for a new permit for a particular parcel, and more within this
screen.
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REPORT

Access and view reports through this tab.

FEE ESTIMATOR

Estimate fees for permits or plans.

The drop down menu on the permits screen provides a list of options.
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The next screen asks for additional information related to the permit. The next screen
provides an estimated cost for the permit using the parameters entered into the fields.

The
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CALENDAR

View upcoming events by month, week, or day. Filter results by public hearings and
meetings, City holidays, inspections scheduled, plans expired, permits expired, licenses
expired, and invoices due.
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